
C O N T E N T S

BRAND 
IDENTITY

VISUAL 
IDENTITY

REAL ESTATE STATIONARY COMMUNICATIONS PUBLIC 
RELATIONS

PHOTOGRAPHY APPENDICES

BRAND IDENTITY 5
I Brand voice & Tone of voice 6
I Effective communication is crucial 7

VISUAL IDENTITY 8
I Logo 8
I Colour 17
I Typography 24
I Programme logos 26

REAL ESTATE 27
I House style manual 27
I Customer Guidance System 37
I Partnership signage 51
I EV charging points manual 56
I Mobility Hub signage manual 63
I A1 frames 95

STATIONARY 97
I Digital stationary 97
I Printed stationary 99

COMMUNICATIONS 104
I Guidelines 104
I Conventions for visuals and the logo 113
I Tone of voice and Writing guidelines 114
I Corporate English style guide 119
I Tools 127
I Q-Park terminology 129
I Q-Park products 146
I EV charging terminology 147
I Marketing Communications Code 148
I Tone of voice 149

PR 150
I Guidelines 150

PHOTOGRAPHY 151

APPENDICES 156

GLOSSARY 158

1



BRAND 
IDENTITY

VISUAL 
IDENTITY

REAL ESTATE STATIONARY COMMUNICATIONS PUBLIC 
RELATIONS

PHOTOGRAPHY APPENDICES

Car entrance

Clear signage visible from the public highway to guide 
the customer into the parking facility.

I Illuminated blue P sign combined with LED 
spaces sign.

I Portal frames or architectural branding on 
the façade to increase awareness of the car 
park access.

I Height restriction bar and obligatory traffic signs 
at the critical point of access.

Speed gates and fast operating roller shutters ensure a 
safe closure of the parking facility.
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Parking equipment

I All parking equipment in red colour (RAL 3020) 
easily recognisable for the customer.

I Terminals and barriers are positioned on islands 
with angled kerbstones in contrasting colours.

I Standard positioning of terminals and barriers 
on islands for safe and convenient use.

I Pay stations and terminals are clearly visible in 
pedestrian areas and near vehicle exits.

Parking equipment island with angled kerbstones

Figure 48: Recognisable parking equipment on island

Figure 49: Recognisable parking equipment on island

Figure 50: Pay stations
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